Hans Mueller

 Professional Profile

	Name
	

	Address
	

	Contact
	...
(Daytime)  

...
(Home)

email@email.com


	Education


	Bachelor of Arts - May 1995

Major: International Political Economy & Management

University of Maryland - Baltimore

Microsoft Certified Systems Engineer

MCSE + Internet protocols & System Design

Course Completion, In process of complete Certification

Computer Analytics, Inc.

Study Abroad

Comprehensive study of business, advertising, and marketing concepts in a foreign market. Analyzed and discussed causal effects for entrepreneurial opportunities abroad.
Munich Germany, 1989 & April 1995
Certified Teacher 

1 to 5 year old age group – Licensed Day Care Facilities

State of Maryland Licensing & Regulation Dept.

Customer Service Certificate

Completed a course in customer service and was awarded certificate

American Management Association.




	I.T. Proficiency
	· Highly proficient in Microsoft NT

· System tuning and advanced system administration

· Certified in systems operation and advanced system management 

· Highly proficient in INTEL compatible systems

· High level expertise in a wide range of Office Suite Software




	Foreign Language 

Skills
	· German- Conversational

· Spanish- Conversational


Career Snapshot

	Since February  1998

Began to focus my career in IT Technologies and in the process of obtaining MCSE certification.

This has provided me with experience in troubleshooting major software systems with critical organisational impact, introduced me to managing teams of professionals to achieve outstanding levels of performance and formulating advice and guidance in complex technical environments.

1989 – 1996

Worked primarily in customer service positions to refine my abilities to relate to and service my client base. I was also completing my Bachelors Degree and MSCE training during this period.
	Associate Software Analyst

· Lockheed Martin Mission System, Columbia MD

Computer Specialist

· Howard County Dept of Social Services, Columbia, MD

Customer Service Representative

· Goldwell Cosmetics, Baltimore MD
· Columbia Association, Columbia MD
Volunteer Work

· Medical Engineering, Baltimore MD




Attributes and Expertise
The following attributes qualities and competencies are founded on demonstrated achievements and experience and the feedback I have received from senior managers, colleagues and clients with whom I have worked.

· Proven ability to provide sound  IT advice and direction in companies with complex MIS/IT issues

· Experience in all facets of system development and design, management and administration of operating environments

· Understanding of the operational requirements of large, complex and distributed architectures

· Proven ability to rapidly grasp new concepts and ideas and become effective in a short time frame

· Well developed solving skills

· The credibility, interpersonal skills and confidence needed to work effectively 

· Effective face to face and written communication skills

Career Details 
	Associate Software Analyst 

Lockheed Martin Mission Systems

Columbia, MD

September 1998 to Present

Lockheed Martin Mission Systems is a Multi-Disciplined organization that supplies information technology solutions and system integration services to public and private sector customers, both domestically and internationally.

My role is to provide support, training, troubleshooting, and maintenance to the TIVOLI user base while providing high-level network support using the TIVOLI Enterprise Management Suite.
	Key Achievements

· Developed and implemented policies, procedures and performance indicators for the operation of TIVOLI Enterprise Management Software Suite

· Diagrammed and managed the build of WAN network from inception with Network Designers and Developers

· Develop and implement training for TIVOLI Products

· to optimize client service, employee productivity, and efficiency using the software suite

Major Accountabilities
· Testing and analyzing component architectures in a highly customized environment

· Identifying and devising the most effective model for the delivery of training to TIVOLI user base 

· Advised developers of Perl scripting maintenance needed for software distribution using TIVOLI 

· Liaison with key stakeholders to establish the requirements for support services 

· Reporting on progress and system performance 
· Network support, maintenance, and stability monitoring

· Software support for over a 100 users on current contract



	Computer Specialist

Howard County Dept of Social Services

Columbia MD

February 1998 to September 1998

The Howard County Dept of Social Services provides community and governmental support to qualified applicants

The emphasis of this role was to gain experience in a government sponsored transship. I worked under the direct supervision of Engineers responsible for the administration and maintenance of the multi-system  environment encompassing System Support.
	Key Achievements

· Provided software solutions for staff
Major Accountabilities
· Establishing and implementing work standards, operating procedures, schedules and policies to meet organisational priorities
· Preparing progress reports to senior management on system status and availability
· Troubleshooting and LAN support to staff


Referees
Available on request.
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